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1 Introduction

Thank you for your interest in MailSite Fusion Version 9, the newest release of MailSite. Like its
predecessors, MailSite 9 offers unsurpassed email server performance and scalability on Microsoft Windows
platforms, accommodating sites ranging from dozens to hundreds of thousands of mailboxes. However,
Version 9 offers much more.

MailSite Fusion 9 comes bundled with a new ActiveSync server that works with the major smartphones to
push email, calendar and contact updates over-the-air. MailSite Fusion also works with the AstraSync plug-
in that can be quickly downloaded over-the-air to push email, calendars and contacts from the MailSite
server.

2 Company Overview

About MailSite Software, Inc.

MailSite Software, Inc. has been providing secure email, calendar and contact server software for carriers,
telecoms, hosting providers, service providers, enterprises and small businesses worldwide since 1995.
MailSite Software, Inc. is based in California's Silicon Valley with European offices in London and Edinburgh,
UK. MailSite Software has more than 2,000 customers hosting more than 15 million mailboxes worldwide.
These include service providers such as AT&T, Verizon, eChalk, KOC and NetOne; enterprises such as
Teleflora, Encyclopaedia Britannica, and MediaNews Group. MailSite Software partners include J2 Global
Communications, Enigma Health, Rockwell Collins, Kaspersky and Mailshell. For more information visit:
http://www.mailsite.com
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3 MailSite Product Line Overview

3.1 MailSite Fusion Messaging Servers
A suite of full-featured messaging servers for businesses of all sizes and the focus of this guide.
MailSite Fusion SE - For Small-to-Medium Size Businesses

MailSite Fusion SE is an affordable and simple messaging server for small-to-medium sized (up to 500
employees) companies that require an all-in-one secure email, calendar and contacts server with mobile
synchronization, anti-spam and anti-virus protection. It has been designed with the nonprofessional
administrator in mind and is easy to install and maintain. It does not require extensive training or advanced
certification in order to install and operate. This means that smaller companies don’t need to employ a full
time administrator to run their email system. MailSite Fusion SE is also an attractive choice for service
providers who offer dedicated hosted email services.

MailSite Fusion LE - For Large Enterprises

MailSite Fusion LE is high quality messaging server software that provides enterprises with an affordable,
secure email, calendar and contacts server with mobile synchronization, calendar server, and advanced
security options that can be deployed in a load balanced cluster of email servers. Award-winning MailSite is
a powerful Windows-based messaging server that has been meeting the performance, scalability and
reliability requirements of service providers and enterprises since 1995. It includes an email server, mobile
synchronization server, list server, web client server and a shared calendar server combined with a powerful
arsenal of secure email services including anti-spam, anti-virus and SSL. MailSite Fusion LE offers a choice
of easy to use, intuitive administration interfaces and is a cost effective alternative to Microsoft Exchange.

MailSite Fusion SP - For Service Providers

MailSite Fusion SP messaging hosting software provides carriers, hosting providers and service providers
with a secure, clustered, scalable, high performance and fault tolerant SMTP, POP and IMAP email hosting
platform. MailSite Fusion SP utilizes Microsoft SQL Server for its configuration and subscriber database to
quickly and easily provision value-add services such as mobile device synchronization, shared calendaring,
anti-virus and anti-spam. For service providers, the advanced clustering architecture allows MailSite SP to
scale to support millions of subscribers. This makes MailSite Fusion SP the only scalable choice for service
providers that run their operations on Microsoft Windows platforms.
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4 MailSite 9 Product Highlights

The MailSite Fusion 9 release offers a powerful messaging solution for business users:

Push email, calendar, contacts to iPhone, Windows Mobile, Nokia smartphones
Push email, calendar, contacts to BlackBerry smartphones with AstraSync
Flexible Calendaring

Flexible Contact Lists

Microsoft Outlook 2007 Support without client plug-ins

MailSite ExpressPro AJAX Web Interface

The key features and benefits new to MailSite Fusion 9 are listed in more detail below.
4.1 Mobility
4.1.1 ActiveSync Service

MailSite Fusion 9 comes bundles with a new ActiveSync (sometimes referred to as AirSync) server that
works with the major smartphones to push email, calendar and contact updates over-the-air to iPhone,
BlackBerry, Windows Mobile and Nokia smartphones. For all but the BlackBerry devices, this is achieved
without any plug-ins, and no expensive and complex middleware is required.

Allied to the collaborative elements brought in as part of MailSite 8, users are given the power to manage
their most important data from a wide range of form factors.

e Over-the-air synchronization for iPhone 2.0, Windows Mobile 5 (with MSFP), 6 and 6.1, Nokia E-
Series devices without plug-ins or middleware

e Outlook and web calendar automatically synchronized with mobile devices of your choice

e Real-time, automatic, instant updates for email, contact and calendar

4.1.2 AstraSync

MailSite Fusion 9 introduces AstraSync, a plugin to allow BlackBerry smartphones to synchronize mail,
contacts and calendar events over-the-air with an ActiveSync service such as MailSite Fusion 9 or Microsoft
Exchange Server 2007. AstraSync is separate software, downloadable from the AstraSync website:
www.astrasync.com.

AstraSync software provides a simple configuration form for the email address, password and address of the
ActiveSync server. After the initial configuration, AstraSync runs silently in the background on the
BlackBerry smartphone and synchronizes the user’s email, calendar and contact data through a secure
connection to the ActiveSync server. Updates on the server are immediately pushed over-the-air to the
BlackBerry through ActiveSync DirectPush. Changes on the BlackBerry device are also immediately pushed
back up to the ActiveSync server.

AstraSync integrates with the native email, calendar and contact applications on the BlackBerry device so
users do not need to learn how to use a new interface. AstraSync works without contacting the BlackBerry
Internet Service or the BlackBerry Enterprise Server. Removing this complexity makes it easier for hosting
providers and enterprises to deploy BlackBerry smartphones in a heterogeneous environment alongside
Windows Mobile and iPhone 2.0 devices.

e Synchronize any modern BlackBerry device (OS 4.1 or higher) directly with an ActiveSync server
e Keep email, calendars, contacts synchronized over-the-air
e Remove the expense and complexity of the BIS and BES
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5 Getting Started With MailSite Fusion 9

Before installing MailSite Fusion 9, please review the following system requirements and verify that the
computer you intend to use for your MailSite 9 evaluation supports the recommended configuration.

5.1 System Requirements

5.1.1 MailSite Fusion SE Platform Availability

Windows XP Professional (SP2)

Windows 2000 Server (SP4)

Windows Server 2003 Standard Edition (SP2)
Windows Server 2008 (not Datacenter Edition)

MailSite Fusion LE, and SP Platform Availability
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Windows 2000 Server (SP4)

Windows 2000 Advanced Server (SP4)
Windows Server 2003 Standard Edition (SP2)
Windows Server 2003 Enterprise Edition (SP2)
Windows Server 2008 (not Datacenter Edition)

MailSite SE, LE & SP System Requirements
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Intel-compatible Processor (700 MHz or faster CPU)

256MB Minimum (512MB or higher recommended)

Additional message filtering and scanning may require additional CPU and RAM
Internet Explorer 6.0 or higher

50MB Hard Disk space (To install)

DNS client installed and working

NTFS file system

TCPI/IP transport installed and working

Microsoft SQL Server 2000 or 2005 - Required for versions with SQL integration
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MailSite Express, MailSite ExpressPro Requirements

Windows Scripting Host

Internet Explorer 6.0 or higher

Windows 2000 Server or higher

Microsoft Scripting Engine 5.0 or higher

Microsoft Internet Information Server 5.0 or higher

ASP for MailSite Express

Microsoft .NET Framework 2.0 or 3.0 for MailSite ExpressPro

1GB Minimum for MailSite ExpressPro (2GB or higher recommended)
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MailSite ActiveSync and AstraSync Requirements

ActiveSync compatible smartphone such as iPhone 3G, iPhone with 2.0 OS, Windows Mobile 5 (with
MSFP), Windows Mobile 6, Windows Mobile 6.1
= BlackBerry smartphone running OS 4.1 or higher

U

5.2 MailSite 9 Software Components

MailSite Fusion 9 includes several components: the MailSite Engine, the MailSite Web Services, the MailSite
Windows Console, and command-line utilities. These components can be installed together on a single
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server system or distributed across multiple systems. In order to simplify the process of reviewing MailSite
Fusion 9, it is recommended that all MailSite components be installed on a single standalone test server that
is not part of any live production environments.

5.3 Evaluation Key Required

A MailSite license key is required in order to evaluate MailSite 9. Evaluation keys may be obtained
separately through your MailSite product evaluation contact.

To evaluate MailSite 9 free, enter the provided evaluation license key when the installation wizard prompts
you for this information. This will allow you access to all of the features and options available within the
MailSite 9 product. After a set period (usually 30 days), the evaluation key will expire and the software will
stop running.
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6 Installing MailSite Fusion 9

Please be sure to read the release notes included with the software for important late-breaking information
regarding this software.

When installing MailSite Fusion 9, make sure you choose to install all available options. Due to their
relatively small file size, the anti-spam and anti-virus filters are always installed as part of the MailSite engine
component. Installing all of the available MailSite components will allow the reviewer to fully evaluate the
MailSite 9 product offering. It is particularly important to have an up to date version of Microsoft IS (5.0 or
higher) on the installation machine as the key new features require this product.

To install MailSite Fusion SE, follow these steps on your mail server system:

e Log into Windows as a user with administrative privileges.

e MailSite Fusion is distributed as a single SETUP . EXE file. Begin the installation by executing this file.

e The installer displays a welcome dialog. To begin the installation, click Next. The MailSite license
agreement will then be displayed for your approval:

Figure 1 — Installer - License Agreement Step

i& MailSite Fusion Setup Wizand

License Agreement
Please read the Following license agreement carefully,

LW LIy 1 il LL L1111 COLATLLIN Led W0 AN L LD L] LS LAl

FOR AMNY DIRECT, INDIRECT, IMCIDENTAL, 3IPECIAL,
EEZENMPLARY, OF CON3IEQUENTIAL DAMAGES (INCLUDING, BUT
NOT LIMITED TO, PROCUREMENT OF SUEBSTITUTE GOOD3 OR
SERVICEZ; LoO33 OF UIE, DATA, COR PROFITZ:; OR EBUIINESS
INTERRUPTICH) HOWEVEE CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHEER IN CONTRACT, 3TRICT LIABILITY, OR
TORT (INCLUDING MNEGLIGENCE OFR OTHERWI3E) ARIIING IN
ANY WAY OUT OF THE USE ©OF THIS 30OFTWARE, EVEN IF
ADVISED OF THE POISIBEILITY ©OF 3UCH DAMAGE.

(%1 accept the kerms in the license agreement

31 do not accept the terms in the license agreement

< Back, ” Mexk = ] [ Cancel

e Click | accept the terms of the License Agreement, then Next to proceed with the installation.
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Figure 2 — Installer - License Key Step

i MailSite Fusion Setup Wizard

License Key
Enter vour license key,

If wou dont already have a Mailsite License Key, wou can purchase one from the Mail3ite
website at:

hikkp s e mailsite, com

To evaluate Mailsite Free For 30 davs, enter the word "DEMO" in the license ke Field below,

License Key:  |Mux-yyy-727-111-222-333-444-555-777|

+ Back H Bext = ] [ Zancel

To evaluate MailSite Fusion 9, enter the license key which you will have been supplied. Note that the key
has changed since MailSite 8 and so a MailSite 9 key is required. Click Next:
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Figure 3 — Installer - Destination Folder Step

i MailSite Fusion Setup Wizard

Destination Folder
Enter or browse to destination folder For MailSite Fusion.

Setup will install MailSite Fusion to the Following Folder,

Toinstall ko this Folder, click Mext, Toinstall ko a different Folder, click Browse and select
anokher Folder, ¥ou cannat change the destination folder whilst performing a major upgrade.

Deskination Folder

Browse

+ Back H Bext = ] [ Zancel ]

= This displays a prompt for the location for the MailSite files to be installed.

= Select alocation and click Next. This displays all the components that are available to be installed.
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Figure 4 — Installer Feature Selection Step

i MailSite Fusion Setup Wizard

Feature Selection
Select the program features wou wank installed,

Click on an icon in the list below to chan?e hiowe & Feature is installed.
Mail3ite Express and ExpressPro are nof available because 115 is nok inskalled

= Mail3ite
= ~ | Services

Windows Console

(= ~ | Command Line Ltilitias
gl Documentation

Description:
MailSite e-mail server,

< Back H Mext = ] [ Zancel

Select the components you want to install and click Next.

N.B. If the options “MailSite Express”, “MailSite ExpressPro” and “MailSite Pocket” do not appear in this step,
the installer has not found Microsoft Internet Information Server (11S). It will not be possible to review MailSite
Fusion 9 without IIS as the mobility and collaborative elements rely on these web services.

Choose to install all the MailSite features then the installer prompts you for the default e-mail domain for your
site:
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Figure 5 — Installer Domain Name Step

i MailSite Fusion Setup Wizard

Seryver Configuration
Configure Server options,

Enter your main e-mail domain below, This will be the Mailsite default domain, Mote that to
receive mail For this damain waur DNS server must include the required MX recards,

Damain: |Example.c|:|m

Enkter a defaulk password ko use For the Postmaster and Mailbox Template accounts,

EdE
Password: |

Confirm
Password;

|****|

+ Back H Bext = ] [ Zancel

= By default, the domain name that is used is the same as that of the server you are installing to, but you
can set a different domain if you choose. Once you have chosen a default domain name click Next.
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Figure 6 — Installer Service Configuration Step

i MailSite Fusion Setup Wizard

Service Configuration
Configure MailSike services,

() Run services under Local Svskem Account. i

() Run services under Domain User Account,

Llser: |

Daomain: |

Passwiord: |

Skark services during install,
Start services with Windows,

< Back H Mext = ] [ Zancel

The default settings should be fine although you may choose to not have the services start with Windows.
Click Next.
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As you need to install MailSite ExpressPro for this review, the installer will prompt you for information to
configure 1IS to run MailSite Express, MailSite ExpressPro and MailSite Pocket with screens such as this:

Figure 7 — Installer MailSite Express Step

i MailSite Collaborator Setup Wizard Z”E'E'

MailSite Express Configuration A

Configure Express options,

Setup will create a virtual directory in 115 to run MailSite Express. Please specify how wou
wauld like Mailsite Express configured.,

Web Site: Eiler'ault Web Site

Wirkual Dir; |Ex|:|ress

Cwverwrite existing virtual direckory i it exisks,

MOTE: This upgrade will ovenarite any custom 15 or ASP settings. Please
take a copy of any custom settings you wish to keep befare continuing with
this upgrade

< Back ” Mext = ] [ Zancel

MailSite Express is not necessary for this review, but can be installed with the default settings.
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Figure 8 — Installer MailSite Pocket Step

i& MailSite Collaborator Setup Wizard

Mailsite Pocket Configuration
onfigure Pocket options,

Setup will create a virtual directory in 115 to run MailSite Pocket, Please specify how wou
wauld like MailSite Packet configured,

Wieh Site: E:ler'ault YWieh Site

Wirkual Dir; |F‘|:u:ket

Crvverwrite existing virtual direckory if it exisks,

MOTE: This upgrade will ovenarite any custom 15 or ASP settings. Please
take a copy of any custom settings you wish to keep befare continuing with
this upgrade

+ Back H Bext = ] [ Zancel

MailSite Pocket is not necessary for this review, but can be installed with the default settings.
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Figure 9 — Installer MailSite ExpressPro Step

i& MailSite Collaborator - Setup Wizard E| |E|[E|

MailSite ExpressPro Configuration
Configure ExpressPro options,

Setup will create a virtual directory in 115 to run MailSite ExpressPro. Please specify how you
wauld like MailSite ExpressPro configured.

Wieh Site: E:ler'ault YWieh Site

Wirkual Dir; |ExpressF‘ru:|

Crvverwrite existing virtual direckory if it exisks,

MOTE: This upgrade will ovenarite any custom 15 or ASP settings. Please
take a copy of any custom settings you wish to keep befare continuing with
this upgrade

+ Back H Bext = ] [ Zancel

= Select the name of the IIS web site that you would like to use. This corresponds with the web site
description listed in the Internet Service Manager. The default is:

= Default Web Site

MailSite ExpressPro will be registered as an application under this web site with the name specified in the
Virtual Dir field. The default is:

= ExpressPro

When installation is complete, verify that the 1IS web site is running and log in to MailSite ExpressPro by
pointing your web browser to:

= [Web Site]/[Virtual Dir]
You should see a MailSite ExpressPro login screen.
Click Next to continue.
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Figure 10 — Installer Ready to Install Step

i MailSite Fusion Setup Wizard

Ready to Install MailSite
The wizard is ready to begin installation.

Click. Install to begin the installation,

If wou want ko review or change any settings, click Back,

< Back ]| Install i [ Cancel

You have reached the end of the installation wizard. Click Install to start the installation process.

Once the installation is complete you will see a confirmation dialog indicating that MailSite Fusion 9 has
successfully installed on your computer.
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7 Quick Start - Verifying your MailSite Fusion 9 Test Installation

This section provides a quick-start overview of getting MailSite Fusion 9 up and running quickly on a test
server for product review purposes. To verify that MailSite 9 is successfully installed on your test server,
follow these steps:

1. Bring up the MailSite Console

Now that MailSite 9 is installed you should be able to bring up the Console, typically by looking in the
Start Menu under MailSite and clicking MailSite Console.

2. Verify your Default Domain

The default domain name may be the same as that of the server you are installing MailSite 9 onto. If you
need to change the default domain set during installation, you can do this from the MailSite Console in
the Domains folder by right clicking on the default domain and selecting the “Rename domain” popup
menu option.

Figure 11 — Renaming the Default Domain

7= MailSite Console

Server Domain  Maibox  Mail list  Service  Wiew Help
LIETES(PIEEE(r &
-2 RLOLKDOS Mame | Description
+-[_] Server Eanmain properties Zonfigure the properties of this domain
-] Domains 1 Kaspersky Anti-Virus Filter  Scan messages for viruses
+ e ample. com @Mailshell Anti-Spar Filker  Scan and score messages For spam
=1, Sigve Filker Cantral disposition of messages by spam score andfor ca...
\@Whitelist The addresses in the Sieve Filter's whitelist
‘ElBIacHist The addresses in the Sieve Filter's Blacklist
F‘?Banner Insertion Banner insertion For incoming messages,
For Help, press FlL LI
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3. Check your Evaluation DNS Setup

C:\>ping example.com

Pinging example.com [192.168.0.3] with 32 bytes of
data:

Reply from 192.168.
Reply from 192.168.

bytes=32 time<lOms TTL=128
bytes=32 time<lOms TTL=128
Reply from 192.168. bytes=32 time<lOms TTL=128
Reply from 192.168. bytes=32 time<lOms TTL=128
Ping statistics for 192.168.0.3:

Packets: Sent = 4, Received = 4, Lost = 0 (0%

0.3:
0.3:
0.3:
0.3:

loss),

Approximate round trip times in milli-seconds:
Minimum = Oms, Maximum = Oms, Average = 0Oms

C:\>

The test machine running MailSite Fusion 9 must be able to resolve the hostname of the default domain
to the IP address of that same machine. For more details regarding how to check your DNS setup,
please refer to the section entitled “Quick Start” in the MailSite Administration Guide.

4. Verify That MailSite Services Are Running

Run the MailSite Windows Console, select Server:Services and verify that all MailSite services are
running. If they are not, you can right-click on the services and start them from this interface.

5. Verify That Ftp Updates Have Been Absorbed

» MailSite anti-virus and anti-spam are not the main focus of this guide, and so this step may be
omitted unless you wish to review this functionality.

MailSite anti-virus and anti-spam scanning will not work correctly until the engines have absorbed the
latest updates from MailSite Software, Inc’s ftp servers. In the MailSite Windows Console, select
Server:Filtering.

If you wish to review the anti-spam filtering, bring up the Mailshell Anti-Spam Filter. Check that Spam
scanning is enabled for the server and that the Heuristics Definition Updates are also enabled. The
definitions should update automatically but it is important to check that the “Current Definitions” and “Last
Checked” dates look correct before testing.

If you wish to review the anti-virus filtering, bring up the Kaspersky Anti-Virus Filter. Check that Virus
scanning is enabled for the server and that the Virus Definition Updates are also enabled. The definitions
should update automatically but it is important to check that the “Current Definitions” and “Last Checked”
dates look correct before testing.

If the definitions appear not to be updating correctly, contact your MailSite Product Review contact.

6. Check Client Connectivity

C:\>telnet example.com 25

220 example.com MailSite ESMTP Receiver Version 9.0.0 Ready
quit

221 example.com closing

Connection to host lost.

C:\>
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To verify TCP/IP connectivity from your client to the MailSite SMTP service, telnet to the SMTP port on
your MailSite server. For product review purposes, the client and server may be the same machine.

7. Configure Your Email Client

For the purposes of this review it is useful to setup Microsoft Outlook 2007 and then a mobile device of
your choice from the supported list such as a Windows Mobile smartphone. This step is to setup email
only.

Configure your Outlook 2007 client as follows where [hostname] is the name of your test MailSite Fusion
9 machine.

Set the email address to [user@hostname].

Set the SMTP server to [hostname].

Set the IMAP server to [hostname]. Review is more realistic with IMAP than POP given that a mobile
device will be accessing the same mailbox.

A local mailbox must exist in this message store for [user] in order for MailSite to successfully deliver mail,
so add one if needed.

8. Send a Test Message
Create a new message addressed to [user@hostname] and send the message.
9. Check for New Mail

Now check for new mail from your previously configured Outlook client and you should have one new
message. If you have any trouble with receiving your test mail, please refer to the section entitled
“Troubleshooting” in the MailSite Administration Guide or contact your MailSite product review contact.
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10. Verify that the Web Services are Running

Bring up the Internet Services Manager, typically under Control Panel:Administrative Tools:Internet
Services Manager. The interface will look something like the image below. Look for the web services

added such as ExpressPro and Microsoft-Server-ActiveSync and ensure that the website is running. Start
it if needed.

t Internet Information Services (I15) Manager =]
¥2 Fle Action  Wiew Window Help | == =]
= | @ XEFRER 20 2] 8
-is_'] Inkernet Information Services EN= I Path I 5
=% ! QAS-5 (local computer) *.}.'1 Express :\Program FilesiMailsitel Expressiweb
(#-_ Application Pools b ExpressPro C:\Program Files\Mailsitel webServic. .,
EI_,_J Weh SIES " v.}& Microsoft-Server-ActiveSync C:1Program FilesiMailsitelwiebServic. ..
E‘Q E".r'f"Jlt Web Site v‘},':Pncket :\Program Files\MailSite| Packet
"f’ Express "}& WebiCal C\Progrann Files| MailSite! WebServic, .
W‘f’ ExpressPro 1 ' - )
: - ] “and WSS i \Program Files\Mailsitel webServic. ..
[ Microsoft-Server-Ackivesync )
w‘f" Pocket __| aspnet_client
w‘f’ WebCal | iisskart.hkm
':f:\‘ Was | pagerrar. gif
#-__| aspnet_client
[+ _| ‘Web Service Extensions

1| | 0
| | |

11.Verify that MailSite ExpressPro is Running

While MailSite ExpressPro is not the primary focus of this guide, it is useful to have it working so that you
can see data synchronized from either Outlook or mobile devices in another place.

Bring up your browser (Internet Explorer 7, Firefox 2, Safari 3) and go to the ExpressPro URL, typically
[hostname]\ExpressPro. You should see the MailSite ExpressPro login page as shown below.
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Figure 12 — ExpressPro Login Page

IMailSite ExpressPro - Mozilla Firefox

Fle Edit Wiew History Bookmarks Tools Help

FUSION:
foo@qas-4.com
-

Waiting For localhost... I

Login using the full user@hostname and your password then click “Log In”. Once you have logged in
successfully, this demonstrates that the MailSite Web Services are running and so you are ready to start
the review.
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9 Reviewing MailSite Fusion 9

To assist the reviewer in their evaluation of the new features available within MailSite 9, we have documented the
following tips and suggestions to assist with your MailSite 9 product review.

In order to best demonstrate the synchronization capabilities of the MailSite Fusion server, it is useful to use both
an ActiveSync client such as a Windows Mobile 6 smartphone and Outlook 2007. With this setup, the reviewer
can see data synchronize over-the-air using the MailSite Fusion server.

9.1 Linking to Outlook

MailSite Fusion 9 provides native support for Microsoft Outlook 2007 shared calendars and contacts. On a
client machine with Microsoft Outlook 2007 installed, bring up your web browser, login to MailSite
ExpressPro and go to the Calendars section. Select a Calendar such as “Default”, and then click the Link to
Outlook button. It is also possible to perform the same action from the Calendar menu.

Figure 13 — Link to Outlook

%) MailSite ExpressPro - Mozilla Firefox

File Edit Wew History Bookmarks Yahoo! Tools  Help  delicio.us

Calendar Help

i New Event | FOl Go To Today @ Day View = week View 3 Month view | 250 Link To outlook || @3 Refresh | Logout
derno@rockliffe.com/Calendars Active time zone:| JEuropefLondon b4 |
5 Mail Jul 2007
. Tue 24
:ﬁ Calendars Man Tue wed Thu Fri Sat Sun
25 26 27 28 29 20 Jul 1 -
:ﬁ .Default 9
10
2 3 4 5 3 7 g 11
12
1
3 10 11 1z 13 14 15
4| 4|
2
3
16 17 18 19 20 21 2z
4 N 4
4 JULY Hi{~ 2007 -
5
= Mo Tu We Th Fr Sa Su
* 1 23 24 25 26 27 28 L] &
E R 34 ) ] 7 g
S 9 10 11 12 13 14 15 7
#» 16 17 18 19 =20 21 | 22
» 23 24 25 26 27 28 29 g
» |30 31 30 31 Aug 1 z 3 4 5
g
8 Contacts
4@ Settings 10 b
Daone (/]

Click Launch Application on the subsequent dialog and the Calendar will be added to Outlook.
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Figure 14 — Outlook 2007 displaying a MailSite Calendar

[~ Calendar - Microsoft Qutlook - 7 X
© File Edit View Go Tools Acions Help Type a question for help |+
: G| New ~ Tod @
Bl New - | X 5 g8 Tody | W | @

Report Legit Report Spam 5

Calendar « Day | Week | Month
4 August 2007 3 ('_ _') v
SMTWTEFS € 2) August 14, 2007 FRak’
1234 \ o - \
56 7 8 91011 Calendar = linda@mailsite.com - Default
12 1314 15 16 17 13 14 Tuesday 14 Tuesday
19 20 21 22 23 24 25
26 27 28 29 30 31
I gam Press Briefing -
All Calendar Items - P ——
My Calendars =
ﬁ Calendar 10 o
Other Calendars E3
[¥] 7 linda@mailsite.com - Default | 4 00 ? ;
How to Share Calendars z &
=
12 pm E @ | || Lunch with Anna; Starbucks
Search Calendars Online - = =
2 E
2 =
Send a Calendar via E-mail... 00 & ‘;E
Publish My Calendar... - 2 %
g = =
= =
Add Mew Group S 00
,,,,, L | |
[~ Mail
3‘3{]
ﬂr Calendar
] tact 00 Sales Meeting
&< con 4 Conference Room Floor 112
/] Tasks ——
] Tas 500
'_AJ 3 o Tasks: 0 Active tasks, 0 Completed tasks F -
s e
3 tems

Once complete it is possible to add events in both Outlook 2007 and MailSite ExpressPro and the two will
automatically synchronize. As shown above, Outlook 2007 supports multiple calendars, in this case one local
and one synchronized with MailSite.

Contacts are synchronized in exactly the same manner. Go to MailSite ExpressPro and select Contacts.
Click the Connect to Outlook button. As with Calendars, this will create a link between Outlook and the
personal contacts seen in MailSite ExpressPro.
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Figure 15 — Outlook 2007 Displaying MailSite Contacts
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These contacts will now synchronize automatically between Outlook 2007 and MailSite allowing the same
data to be modified in MailSite ExpressPro. It is important to note that only personal contacts displayed in
MailSite ExpressPro will be synchronized to Outlook.

9.2 Configuring AirSync on Windows Mobile

MailSite Fusion includes the ability to sync email, calendars and contacts to mobile devices including Windows
Mobile 5 (with MSFP), 6 and 6.1, iPhone 3G and iPhone with the 2.0 software update and Nokia E-Series
smartphones. Use this document as a guide to setup your device.

9.2.1 Windows Mobile 6

Below are some basic instructions on how to set up a Windows Mobile 6 device. For details on other devices
please see our Knowledge base or documentation for the device as the MailSite Fusion ActiveSync server acts in
a very similar manner to a Microsoft Exchange server. This should explain the basic setup.

Open the ActiveSync application on the device usually found under Start -> Programs -> ActiveSync

Click Menu and select ‘Add Server Source’

Enter the full email address you wish to sync e.g. test@example.com

Deselect ‘Attempt to detect Exchange Server Settings automatically’. Press ‘Next’

Enter the server address. This is the domain name of the server but NOT the virtual directory name, e.g.

mail.domain.com

Choose whether this is a SSL encrypted connection or not. Press ‘Next’

e Enter the mailbox name, password and domain of the account you wish to sync. Select to save your
password for automatic sync. Press ‘Next’

e Select the services you wish to sync from Contacts, Calendars and Email. Do NOT select tasks as these

are not supported. Press ‘Finish’
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9.3 Synchronizing Collections

Using ActiveSync it is possible to synchronize email, contacts and calendar events to your mobile device.
Changes made either on the device or through ExpressPro or through the linked contacts/calendars in Outlook
are reflected and all three access points are updated.

9.3.1 Contact Example

Create a new contact on your mobile device. Once you click ok this new contact will automatically sync with the
MailSite Fusion ActiveSync Server.

Figure 16 — Windows Mobile 6 Displaying a Contact
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Now that the new contact is on the MailSite Fusion server, you can then see the new contact in your Personal
Contacts List in ExpressPro (click back to the Mail section and then return to Contacts to see the data updated).
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Figure 17 — ExpressPro Displaying the same Contact
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Outlook 2007 synchronizes the MailSite Contacts at a configurable interval. If you do not yet see the new Contact
in Outlook, click “Tools -> Send/Receive”
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Figure 18 — Outlook 2007 Displaying the same Contact
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In a similar manner, calendar events can be synchronized between Outlook 2007, MailSite Fusion and the

smartphone.
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10 Summary

The Product

With MailSite Fusion 9, MailSite Software, Inc. has added an ActiveSync server to the existing Outlook
support, AJAX web interface and email server, enabling end-users to manage their mail, calendar and
contacts from wherever they are.

MailSite 9 is part of the award-winning MailSite suite of email server and email security products that have
been meeting the performance, scalability, and reliability requirements of service providers and corporate
enterprises since 1995.

MailSite 9 makes it easier than ever to offer today’s demanding users the functionality they require.
The Features

e ActiveSync server.
e Native Support for Windows Mobile 5, Windows Mobile 6, Windows Mobile 6.1, iPhone 3G, iPhone
with OS 2.0, Nokia E-Series
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11 Facts At A Glance

MailSite Software, Inc.

Email & Messaging Infrastructure Software
More than 2,000 Customers

More than 15,000,000 Mailboxes
Worldwide Sales & Support

MailSite Fusion 9 Product Line

MailSite Fusion SE — For Small-to-Medium Size Businesses
MailSite Fusion LE — For Large Enterprises

MailSite Fusion SP — For Service Providers

MailSite Anti-Spam Filter — For All MailSite Customers
MailSite Anti-Virus Filter — For All MailSite Customers
MailSite Calendaring — For All MailSite Customers

MailSite 9 Product Availability

MailSite Fusion 9 is fully available.

MailSite Fusion 9 Product Packaging Options

e MailSite SE, LE, and SP Servers — Annual Subscription Service including Support
e MailSite Anti-Spam Filter — Annual Subscription Service

e MailSite Anti-Virus Filter - Annual Subscriptions Service

e MailSite Calendaring — Optional for MailSite Fusion SP, inclusive for SE & LE

MailSite Fusion 9 Product Distribution Channels
e MailSite Webstore (https://www.mailsite.com/order/) — MailSite Fusion SE Only
e Resellers and Distributors — MailSite SE, LE, and SP
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Email Acronym Reference Guide

MTA

Message Transfer Agent

SMTP

Simple Mail Transport Protocol
Message transfer across Internet

Message send from client to MTA

IMAP

Internet Mail Access Protocol
Message retrieval from mailbox to client
Stores message folders on server

Retrieves one part at a time

POP

Post Office Protocol
Message retrieval from mailbox to client
Message Folders on client

Whole message retrieved
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MailSite Supported RFC’s

MailSite, Inc. has a long tradition of working with the Internet community to advance Internet
standards. Some of the principal Internet RFC’s implemented in MailSite products are listed below.

RFC 821 Simple Mail Transfer Protocol (SMTP)

RFC 822 Format of ARPA Internet Text Messages (Mail Header Format)

RFC 1123 Requirements for Internet Hosts -- Application and Support

RFC 1558 A String Representation of LDAP Search Filters

RFC 1651 SMTP Service Extensions

RFC 1652 SMTP Service Extension for 8bit-MIME Transport

RFC 1653 SMTP Service Extension for Message Size Declaration

RFC 1725 Post Office Protocol - Version 3

RFC 1778 The String Representation of Standard Attribute Syntaxes

RFC 1779 A String Representation of Distinguished Names

RFC 1798 Connection-less Lightweight X.500 Directory Access Protocol

RFC 1823 The LDAP Application Program Interface

RFC 1867 Form-based File Upload in HTML

RFC 1891 SMTP Service Extension for Delivery Status Notifications

RFC 1892 Multipart/Report Content Type for the Reporting of Mail System Administrative
Messages

RFC 1893 Enhanced Mail System Status Codes

RFC 1894 An Extensible Message Format for Delivery Status Notifications

RFC 1942 HTML Tables

RFC 1980 A Proposed Extension to HTML : Client-Side Image Maps

RFC 1985 SMTP Service Extension for Remote Message Queue Starting

RFC 2034 Enhanced Error Codes for SMTP

RFC 2060 Internet Message Access Protocol, Version 4 Revision 1 (IMAP4rev1)

RFC 2086 IMAP4 ACL Extension

RFC 2095 IMAP/POP AUTHorize Extension for Simple Challenge/Response (CRAM-MD5)
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RFC 2131 Dynamic Host Configuration Protocol (DHCP)

RFC 2246 The TLS Protocol Version 1.0

RFC 2359 IMAP4 UIDPLUS Extension

RFC 2445 iCalendar

RFC 2557 MIME Encapsulation of Aggregate Documents, such as HTML (MHTML)
RFC 2595 Using TLS with IMAP, POP3 and ACAP

RFC 2616 Hypertext Transfer Protocol -- HTTP/1.1

RFC 2659 Security Extensions For HTML

RFC 3207 SMTP Service Extension for Secure SMTP over Transport Layer Security
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Contact Information

For additional assistance with your MailSite 9 evaluation, please contact one of the following MailSite
Software, Inc. representatives.

Press Contact: Donna Candelori

Email: dcandelori@candelori.com

Product Review Contact: Martin Chapman
Product Manager

Email: martin.chapman@mailsite.com
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